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20% of £60

10% of £88

5% of £160

25% of £60

25% of £52

5% of £220

£11
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YOUR TOUR PARTY o

Your tour party will consist of 30 adults -
10 ‘Nature Lovers’, 10 ‘Thrill Seekers’ and
10 ‘Culture Vultures’.

Their tour satisfaction ratings will depend on:

The destinations you send them to

The accommodation you provide them with
Your timekeeping on the tour

How well you respond to their needs.

Use the feedback they provide at the end of
each day to keep everyone satisfied.

YOUR BUPGET

You will start the tour with a total budget
of £30,000.

The amount left at the end of the tour will
depend on:

e Your choice of destinations

* Your choice of transport
between destinations

e Your choice of accommodation.

Try to bring back as much as you can...

essentiaL Tour () TOUR RULES

PETAILS

Your tour will last for 3 days and must start
and finish at Mystery Tours HQ.

PESTINATIONS o

There will be 8 potential destinations available
to choose from.

However, you will only be able to visit up to 2
destinations each day.

TRANSPORT o

Various modes of transport will be available to
choose from.

No single journey, however, should exceed
7 hours 30 minutes.

TIMEKEEPING o

You must be ready to start each tour day at
8:00 a.m. precisely.

Finishing a tour day before 5:00 p.m. or after
9:00 p.m. will upset the tour party

OVERNIGHT
ACCOMMOPATION

Accommodation must be organised for the
end of Day 1 and the end of Day 2.




ACTIVITY 1~ TOUR PIARY

Your overall aim is to plan and lead a UK tour that will:

* keep your tour party satisfied

» make a substantial profit.

In this first activity, you will get to plan your tour using the Mystery Tours website.

Before you get started, don’t forget to familiarise yourself with our company rules...

Getting Started
Click on the PC in Brian’s office to access the Mystery Tours website (see screen shot A below).
Within your group, study the information that appears on screen (see screen shot B below).

Experiment with the website—in particular, observe what happens if you:
« click on the Mystery Tours HQ icon

« click on one of the destination icons

* click on the ‘General’, Travel’ and ’Accommodation’ tabs.

What do you think each section of the screen is meant to show?
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Use the information on the Mystery Tours website to start planning your tour.
Think about the needs of your tour party and the budget you have to work with.

Discussion Time

Take some time to discuss this problem with the rest of your group.
* How are you going to approach this problem?

* What information will you need to use?

* What overall strategy are you going to employ?

Write your comments in this space.




Creating Your Tour

Within your group, use the information provided to create your tour plan.

Use the tour planner table on the separate sheet to help you.

For each day of the tour, you need to decide:
* how many destinations to visit

* which destinations to visit

 which types of transport to use

» which accommodation to use.

Record your decisions in the spaces shown on the tour planner.

Make sure that you don’t break any of Brian’s company rules.

Finishing Off

Now, within your group, discuss the following questions.
* How satisfied are you with your tour plan?

* What are its main strengths?

* What are its main weaknesses?

* Does it mirror your group’s strategy?

* Is it likely to meet all the requirements?

Write your comments in this space.
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ACTIVITY 1~ TOUR PLANNER

Hi there... Brian Mystery here.

Life at the top in charge of a premier independent small tour operator can be tough.
v/ After all, the stakes are high and | have to foot the bill if things go wrong.

Je /)

f That makes me very unhappy...

| expect my Tour Managers to demonstrate excellent tour planning skills.
Use the information on the Mystery Tours website to help you plan your tour.
Record your decisions in the tour planner shown below.

Keep this tour planner safe at the end... you’ll need it again soon.

DAY 1

DAY 2

Byian Mystery

DAY 3

First Leg First Leg First Leg

Travel from... Mystery Tours HQ

Travel to...

Type of transport

Second Leg Second Leg Second Leg

Travel from...

Travel to...

Mystery Tours HQ

Type of transport

Accommodation

Not Needed

Start time 8:00 am

8:00 am

8:00 am

Expected finish time

Expected total cost




MYSTERY TOURS - General

Location: Midlands.

Key Attractions: N/A

MYSTERY TOURS H®

Time Needed To Explore Mystery Tours HQ: N/A

Cost To Explore Mystery Tours HQ: N/A

Home sweet home... this is where your tour must

begin and where it must end.

Travel Times (Hours)

FROM MYSTERY
TOURS HO TO. DISTANCE m TRAIN PLANE

Mystery Tours HQ ~ **

Beddgelert 205 km
Blackpool 204 km
Coleraing 550 km
Fort Willimm 640
London 171 km
Hewcastle 31 km
Hottingham Bd km
Saliabury 170 km

DZ:45
02:45
10:45
0E:45
0i2:30
0445
01:00
0z:30

0Z:45
02:45
08:45
0615
02:30
03:45
01:45
02:30

03:15
03:15
04:15
04:30
03:00
03:30
0245 MYSTERY TOURS - Accommodation

03:00 Accommodation will not be required in the
Mystery Tours area.

Hote: The figures listed above include the time needed for
breaks and all transfers,

Travel Costs (£ Per Person)

FROM MYSTERY o

Mystery Tours HO wtd

Beddgelert 205 km
Blackpool 204 km
Colernine 559 km
Fort Willkam 640 km
Londan 171 km
Hewcastle 331 km
Hottingham &4 km
Salisbury 179 km

Hote: The figures listed above include the cost of all ransfers,

£15.25
£15.20
E52.55
£37.00
E13.55
£21.55
£9.20

E13.95

E20.T5
£40.60

£113.45
£106.00
E35E5
ES9.65
E22.60

EJE.B5

a.g. ferry crossings.

E85.25
£66.00
E154.75
£175.00
E5ST.75
E97.75
£36.00
ES9.75




BEDDGELERT - General

Location: North Wales.

Key Attractions: Gelert’s Grave, Snowdonia National Park.
Time Needed To Explore Beddgelert: 2 hours 45 minutes.
Cost To Explore Beddgelert: £20:00 per person.

Hewi gaTie
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BEDDGELERT - Accommodation

e L e Accommodation is available in the Beddgelert area at
the following places:

BEDDGELERT - The New Star Hotel

Situated within Beddgelert town centre, the New Star

FROM Eaach i Hotel has all the amenities a traveller could wish for and
BEDDGELERT TO, is renowned for its fine dining.

10+ =

D.ﬂpprm .th‘mm

Travel Times [Hours)

UMy ow 1hs. | S0 o D2A%,| |0 Cost: £50:00 per person per night.
Beddgelort i H " o
Blackpool 2B km 0315 03:00 03:15 Other Information: 25% discount for groups of 15 or
Coleraine 409 km  DB:30 07:30 03:45 more.
frndh e SRS SN TN T N BEDDGELERT - Forest Lodge
Londaon 385km  0B:15 04:15 03:45
Mewc psile 400 km 0530 04:30 03:45 Nestling amongst the trees in the heart of Beddgelert
: : ; Forest, the Forest Lodge provides a splendidly isolated
. sl i - e setting in which to relax.
Salisbury B8 km 05:15 04:15 03:45

Cost: £50:00 per person per night.
Nate: The figures listed above include the lime needed for

RS BT WA T Other Information: 20% discount for groups of 10

or more.

Travel Cosis (E Per Person) 100
FROM g
Mystery Tours HG  205km  £1525 E40.75  £86.25 = 18
Beddgelent - - - - = B0
Blackpool 236km  E16.80 4540  £74.00 5 50
Coleraing 409 km E45.45 £91.35 £117.25 E .
Fort Williarm 673 km E38.65 E£110.85 £183.25 o
London 385 km E24.25 EGT.75 E111.25 i
Hewcasiie 400 km E25.45 ET1.35 E117.25 1:
Mottinghmem 253 km E1T.65 E4T.95 ETR.25 The Mew Star Hotel Forest Lodge
Salisbury 188 km E24.40 E68.20 E112.00

[:l Hature Lovers

Mote: The figures listed above Include the cost of all transfers, . Thrill Seskers
e.g. ferry crossings. B cutture Vuitures
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BLACKPOOL - General

Location: North-West England

Key Attractions: Blackpool Tower, Amusement Park.
Time Needed To Explore Blackpool: 3 hours 30 minutes.
Cost To Explore Blackpool: £35:00 per person.

100
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Hnture Lowers Thrill Seckers CII:LHIL

Travel Times (Hours)

FFI:EIH

Mystery Tours HQ 204 km 02:45 03:15
Beddgelen 236km 0315 03:00 03:15
Hw e ' we "

Coleraing B4 km  08:00 07:00 03:45
Fort William ATkm  06:45 B5-00 04:00
London 385km  05:15 04:15 03:45
Mewcastle 223km  03:00 02:45 03:15
HNoitingham 216 km 0300 DZ:45 03:15
Salisbury WEkm 0515 D4:15 03:45

Mote: The figures listed above include the time needed for
breaks and all transiers,

Travel Costs (E Per Person)

FROM

Mystery Tours HQ 204 km £15.20

Beddgelert 236 km E16.60 £45.40 £74.00
Blackpool - " - =

Coleraine 364 km E43.20 EE460  E106.00
Fort William 487 km E29.35 ERXODS E13ET75
Lamdan 5 km £24.25 EE6T.75  E111.25
Heweastls 223 km E16.15 E43.45 ET0.75
Mottingham 216 km E15.80 E4Z.40 £69.00
Salisbury 336 kmi £24.30 £E7.90 £111.50

MNote: The figures listed above include the cost of all transfers,
e.g. ferry crossings.

BLACKPOOL

BLACKPOOL - Accommodation

Accommodation is available in the Blackpool area at the
following places:

BLACKPOOL - Royal Arms Hotel

Situated away from the hustle and bustle in a quiet resi-
dential area, the Royal Arms Hotel provides a decent
standard of accommodation for those on the road.
Cost: £40:00 per person per night.

Other Information: 10% discount for groups of 12 or more.

)
-
=

Approval (%
8888

Nature Lovers Thrill Seekers  Culture Vuliures

BLACKPOOL - Tower Guest House
Overlooking the sea, close to Blackpool Tower and the
amusement park, the Tower Guest House proves the old
point that 'you get what you pay for'.

Cost: £25:00 per person per night.

Other Information: No discounts available.

Approval [%)

Nature Lovers  Thrill Seekers  Culture Vuliures



COLERAINE
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COLERAINE - General

Location: Northern Ireland.

Key Attractions: Giant's Causeway, Sandy Beaches.
Time Needed To Explore Coleraine: 3 hours.

Cost To Explore Coleraine: £25:00 per person.
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: COLERAINE - Accommodation
o m i—l_ Accommodation is available in the Coleraine area at the
N Hatas ovars | TN Beakire | Cisl Vilass following places:

Travel Times (Hours) COLERAINE - The Waverley Inn

FROM COLERAME = Situated on a quiet hilltop overlooking the Bann estuary,
L m the Waverley Inn provides the weary traveller with a

Mystery Tours HO 559 km 10:48 415 chance to escape from it all.

Beddgeden #00dm ok ‘“-“ G4 Cost: £40:00 per person per night.

Blackpaal 364 km  DE:DD 0700 0345

Colsrsine " " ' - Other Information: 10% discount for groups of 20 or

Fart William ITMIwm DG4S D15 0315 more.

Landon TEThm 1330 1038 0500 COLERAINE - The Astoria Hotel

Hewoas s #03 km 0830 oT:1s 0345

Nottingharm 553 kom 10:45 0838 Bé:15 Situated amongst the galleries in Coleraine town centre,

the Astoria Hotel dates back to the 16th century and is

Salisbury Pon %13 10 WS said to be haunted by the ghost of a previous owner.
Nals: The Nigures listed above inchids the Hime neoced Tor Cost: £4000 per person per n|ght
breaks and all transfers,
Other Information: 25% surcharge for groups of less
than 40.
Travel Costs (€ Por Person)
- 100
oo o] s | o | e SR
Mystory Tours HO 559 km E113.85  E154.75 hucdl
Beddgelent 469 km l:q.uu- 9135  E117.28 F
Blackpool Wdkm L4330 EBAG0  CA0H.00 3 - B
3 50 - —
Cedprainn ' e b - Sl B
Fart Williarm ITikm  EMES  E7TOO5  EEA3S <
Landan TETkm  £6135 E14505 E206.75 30 1 o
Hewcastle ad3km  E45.98  £0048  ENATE 20 1 o
Hotlingham §52km  D5280 11380  £953.00 10 1 ]
Sallgbury TH Em E61.7D E140.10 E1E.50 0 - Mature Lovers Thrill Seekers Culture Vultures

Hote, The figures listed sbave nchide the o8t of all ranskers,

g . The Waverley Inn

[ ] The Astoria Hotel



FORT WILLIAM - General
Location: Western Scotland.

Key Attractions: Ben Nevis, Highland Museum.

Time Needed To Explore Fort William: 3 hours 15 minutes.

Cost To Explore Fort William: £20:00 per person.
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Hature Lowers Thaill Beekers  Culture Vultures

I C
L

Travel Times (Hours)

Frll'.lﬂ H.-l-l'l‘
m m

Miystery Tours HO 640 km B6:15
Beddgelen ETikm ORI DG D430
Blackpool MThm  DE45 0500 0400
Coleraire ITakm  0EAS BSOS
Fort Willers e o i i
London MOkm 15 OTA48 0500
Newcastle H15km 0545 D40 0345
Hottingham EMkm ORI DEAS 0430
Salisbury EXIkm 1130 OT45 0500

Matn: Tha figures Huled abiove chide the lime fesded for
Erenks and all iransfers,
Travel Costs (£ Per Person)

'F'F'HM FOHT

flystery Towrs HE &40 km £57.00 10680 L7500
Becdgelert &7 km C38.85  C190.®3  D183.235
Blachpoot 45T km £20.35 EB305  E13875
Coledaine T3 km i3B.ES £70.95 Ed1.35
ot Willinm - - - ia

London B10 kmn E45.580 2 ET31S0 EXT.S0
Mewcasile #15 km £25.75 ET2iS  ETiRTE
Moflingham B4 km 36  £103. L7100
Salisbury 2 km f46.10 [133W L300

Hoto: The figures listed abave inchide the cost of all ransfem,
0. Tefry Sroasings.

R
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FORT WILLIAM - Accommodation

Accommodation is available in the Fort William area at
the following places:

FORT WILLIAM - Glen Nevis Hotel

Situated to the south of Fort William in the peaceful
surroundings of the Nevis Forest, the Glen Nevis Hotel
affords fantastic views of the Nevis Range.

Cost: £35:00 per person per night.

Other Information: 10% discount for groups of 10 or
more.

FORT WILLIAM - The Bridge Inn

Situated to the north of Fort William, the Bridge Inn has
been welcoming guests for over 200 years and shares
its premises with an award-winning restaurant.

Cost: £50:00 per person per night.

Other Information: No discounts available.
1

Approval (%)




LONPON

LONDON - General

Location: South East England.

Key Attractions: Museums and Art Galleries, Shopping.
Time Needed To Explore London: 4 hours.

Cost To Explore London: £40:00 per person.

Approval (%)

s a8 85883888

i LONDON - Accommodation

| | Accommodation is available in Central London at the
Matre Lovers  Thrlll Sechers  Cusftiare Viathares following places:

|:| Approve . Disapprove ‘:
Travel Times (Hours) :
3
=
mmm I
Ll
Mystory Towrs HO  171km  02:30 bl
Eeddgelert MEkm D818 u-u!- um ': B 2] EE -
Biackpool MLem 0818 Bd-18 03:48 Nahirs Lovers  Thill Soghors. - Culure Vuures
Coleraing TETRm 1330 10-30 05:00
Fort Willlam Mokm  11:5 o745 0500 LONDON - Cedar Hall Hotel
¥ 7 -_I - Situated in the heart of the city overlooking Hyde Park,
Herwons e Mikm 0600 0448 0348 the Cedar Hall Hotel provides an ideal base for those
Mottimgham 102 km 0245 02-30 083:00 wanting to explore all that London has to offer.
Salisbury P42k 049 fa-18 f3-00

Cost: £80:00 per person per night.

Modo: The figures Nuled above include the e needed for . .
b il il Fber, Other Information: 25% discount for groups of

25 or more.

100

Travel Costs (E Por Person)

L
= el | e | S —

s —t—] |—
Mystery Tours O 171km  E13.55 E % EE Ol
Beddgele MEkm B34S u—.r.n. |',1n.:—u 20 || [E] [ |} L
Blackpood MEkm 24325  DELTE EN11.38 o] m _

Hature Lovers Thrill Seekers Mﬂ‘-\fulwm
Coleraing TéTkm D6335 D450 LaBTS B$Z800 0 vooooo TR .
S - S L S e LONDON - Abbey Manor Hotel
MHewcaslle Liwm  EFTOS  ETE1S  E1253% Situated to the west of the city centre, the Abbey Manor
Mttt Wikm A4S0 LAY ESL00 Hotel affords fabulous views of Wembley Stadium and
is close to an underground station for easy access.

Balinbury 142km  [1210 £31.30 5050

Cost: £40:00 per person per night.
Hoite: The figures listed above inchide the cost of all ransfers,
£.4- fafry crodsings. Other Information: 50% surcharge for groups of less
than 45.
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NEWCASTLE - General
Location: North East England.
Key Attractions: Shopping, Public Art Displays.

Time Needed To Explore Newcastle: 3 hours 30 minutes.

Cost To Explore Newcastle: £30:00 per person.

-

Approval )
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Hature Lovers Thiill Seekers Culfure Vullures

Travel Times [Hours)

FROM L LU CH FHAN
HEWCASTLE T DISTARCE § COAC L

Mystery Tours MG 331 bm

Beddgeler] &0 km 0530 O30 a5
Blackp=el 243 km 03:00 [iFEL s
Coloraine &0 kim 0830 oris 45
Fori ¥Willinm 415 o 05:45 0430 0345
Landen 441 km DE-Do 0445 45
Hewcasile = = vy o

Hottingham 251 km 0a:3p 0300 015
Ealisbury 481 km o¥-o0 0500 el 00

Hote: The figures listed above inclsde the time needed for
breaks and all transfers.

Travel Costs (£ Per Person)

FR
EIH:-"'51LE T:. UIEI‘HLE m

Mysiery Tours HO 331 km £97.75
Beddgelen S05 kom IIEJ-E .l,'h. E1T.2%
Blackpaod 223 km E18.15 E42.45% ET0.%
Coderaine &0 3 km E45.15 5045 E115.75
Fart William #15 km (N ETaas L1875
Londan i om £ar.ns ET8.15 E125.35
HNeowcaslke nat o o7 ot
Hettinghaih 254 lom E17.55 E4TES ETITS
ESnlisbiiry £51 om E29.55 EBLES E137.75

Hoie: The figures lisied above Include the cost of ol iransiers,
e.g. ferry crossings.

NEWCASTLE

NEWCASTLE - Accommodation

Accommodation is available in the Newcastle area at
the following places:

NEWCASTLE - The Tollgate Hotel

Situated on the western edge of Newcastle, the Tollgate
Hotel derives its name from a nearby toll cottage dating
back to the 17th century.

Cost: £35:00 per person per night.

Other Information: No discounts available.

NEWCASTLE - The Wheatsheaf Inn
Situated to the east of Newcastle city centre, the
Wheatsheaf Inn was recently refurbished and benefits
from pleasant views of the River Tyne.

Cost: £40:00 per person per night.

Other Information: 20% discount for groups of
10 or more.

-

Approval (%)
ooad BEE8EBEEE8E S

Mature Lovers Thwill Seekers  Cublure Vulures

[l e Toigate Hozel
[[] The wheatsheat inn



NOTTINGHAM - General

Location: East Midlands.

Key Attractions: Sherwood Forest, National Ice Centre.

Time Needed To Explore Nottingham: 3 hours.
Cost To Explore Nottlngham £25:00 per person.

i ppraval %)
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Travel Times [Hours)

FROM

Mysiary Touss HO B4 bm 01:45
Beddgelert MAkm 0330 03:00 03:15
Blackpool MEkm 0300 02:45 03:15
Coleraine 452 km 1045 0830 o H
Fart William i34 km 08:30 015 e 30
Larmian 103 km b-as 0330 0300
Newcastlo 251 km 0330 03:00 0315
MaiRindgham o = . %
Salisbury 40km 0348 03:00 03:15

Hote: The figures lisied abowe include the Sme nesded for
bresks ond all tranafers.

Travel Costs (£ Per Person)

wmmm

Mysiery Tours HO B4 km

Beddgetort 253 km r.n.u f.-l-l'.i!- tﬂl.z!-
Blackpool M6km  E1SBD 4240  £65.00
Caoleraine 552km  E5100 11280 E153.00
Fart Williaen B24km  £36.20 [10360 E171.00
Landan 192km  E1460  E3880  EE2.00
Newenutls 251 km E17.55 E4T B5 ETI.TS
"‘J’mﬂ'ﬂh“ n o e -

Salisbury 240km  E17.00  £4800  E75.00

Hate: The figures listed above inclods the coat of all transfers,
2. berry crossings.

NOTTINGHAM - Accommodation

Accommodation is available in the Nottingham area at
the following places:

NOTTINGHAM - Balmoral Guest House

Situated in a quiet residential area to the west of
Nottingham city centre, the Balmoral Guest House
provides basic accommodation for the no-frills
traveller.

Cost: £25:00 per person per night.

Other Information: 10% discount for groups of 15 or
more.

NOTTINGHAM - Grand Hotel

Situated in the city centre, the Grand Hotel provides
high-quality accommodation and is ideally located for
those wishing to experience the local nightlife.

Cost: £80:00 per person per night.

Other Information: 25% discount for groups of 20
or more.

100 |

Appraval (%)
a538588383

Balmoral Guest Houss The Gramd Holed
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SALISBURY - General
Location: South West England.
Key Attractions: Salisbury Cathedral, Stonehenge.

Time Needed To Explore Salisbury: 2 hours 45 minutes.

Cost To Explore Salisbury: £25:00 per person.
1

SALISBURY

Approval [%)
uﬁﬂlﬁﬁﬂﬂdﬁﬂs

Travel Times (Hours)

FROM SALISBUR

Mysiery Towrs HO 179 ken

Beddgelart 288 km !L'.s 04:15 u.-l.s
Blschpool 86 kmn 0818 o415 B8
Colersines T34 kmn 13:18 10000 =P
Faort Willkmm 822 ken 11:30 o7a% G500
London 142 ken 01:45 {15 1. G300
MHewcastle 431 kmn 700 0500 00
Maltingham 240 ken 0315 0300 =x 1§ 1
Salisbury 2 - - -

Hate: The figures lsted above inclsde the ime needed for
breaks and ol transfers.

Travel Costs (£ Par Person)

Fir M SALISEURY
“‘t TM‘“"F cLlL“ m

Mystery Tours HO 179

Beddgalen 383 km EZ4.40 Eﬂ-ln:i'l.'l E112.00
Elachpocl 386 bom £24.30 E6700  £111.50
Coleraineg Tikm  EE1.70  E140.10  £194.50
Fosri William 822 km E46.10 E133.30 E270.50
London 142 o E12.90 £31.30 E£80.50
Mewe Estle &01 km .58 ERl.E% £137.78
Mottingham 240 km £17.00 L46.00 ETS00
Salisbury i " 3 e

Hoie: The figures lisied above include the cost of all Eransfers,

e.g. ferry crossings,

SALISBURY - Accommodation

Accommodation is available in the Salisbury area at the
following places:

SALISBURY - Ye Olde Oak Hotel

Situated to the west of Salisbury, Ye Olde Oak Hotel
provides the traveller with plenty of home comforts in a
listed building dating back to the 14th century.

Cost: £50:00 per person per night

Other Information: 10% surcharge for groups of less
than 40.

SALISBURY - Fairway Inn

Situated at a motorway junction to the south east of
Salisbury, the Fairway Inn provides easy access to the
area, and a basic standard of accommodation.

Cost: £50:00 per person per night.

Other Information: No discounts available.

-
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